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INTRODUCTION
One of the basic characteristics of an Islamic economic system is that it is free of riba or usury or interest rate. The Arabic word riba means an increase in or addition to, but in practice riba refers to the additional amount, in excess of the principal, that a lender charges a borrower. The riba systems were practiced in the money lending and barter trade activities even in the pre-Islamic period. During this period whenever a person borrowed money from a lender, the borrower asked the lender to extend the period of payment and in return the borrower had to pay the lender a fixed amount of money in excess of the principal. At the time of the revelations of the Qur'an on riba, there existed many forms of riba. For example, when a person sold an item the buyer would be made aware of the period of payment. When the buyer failed to make repayment within this specified period, he was given more time to make the payment but the lender charged the borrower an additional amount. And in the case of lending money, the lender asked the borrower to repay the principal together with an additional amount of money within a specified period of time.
The Qur'an and hadith do not specifically define riba and therefore there have been different views among the Islamic scholars on the concept of riba. Fortunately, there are a number of verses in the Qur'an and hadith, which are related to riba. These two sources of reference help Moslem scholars to explain the concept of riba. Specifically, Allah says:
"Those who devour usury will not stand except as stands as one whom the Evil One by his touch hath driven to madness. That is because they say: "Trade is like usury," but God hath permitted trade and forbidden usury. Those who after receiving direction from their Lord, desist, shall be pardoned for the past; their case is for God (to judge); but those who repeat (the offence) are companions of the fire: they will abide therein (forever). Surah Al-Baqarah (2): 275.
The Prophet condemned not only those who took riba but also those who gave riba and those who recorded or witnessed the transaction involving riba, reminded the Moslems that these people were all committing sins. The Prophet (PBUH) explained in his hadith that riba existed in cash loans, money transactions, and in barter trade whenever one party received excess over and above the commodity being exchanged. The Prophet (PBUH) says:
"Every form of riba is cancelled; principal indeed is yours which ye shall have; wrong not and you shall not be wronged. God has given His injunctions that interest is totally forbidden. I first start with interest (which people owe) to my uncle Abbas and declared it all cancelled." He then on behalf of his uncle cancelled the total amount of riba due on his loan from his debtors.
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Etikonomi Vol. 16 No. 1 April 2017 Thus, the essence of riba is the excess, whether it is in the commodity exchange or in money exchange such as when one dinar is exchanged for two dinars. In the case of a barter trade, which is an exchange of goods for goods, riba is committed when more of one commodity is exchanged for exactly similar commodity. Islamic Banking is growing rapidly in various parts of the globe. Islamic banking initially established to cater for the needs of Moslems customers, as Moslems are obliged to obey the Sharia principles (Islamic Jurisprudence) in all aspects of life. It is argued that Moslems patronize Islamic banking due to religious consideration however; it is not clear why the non-Moslems patronize Islamic banking.
Islamic banks operate worldwide in over 75 countries mostly in Middle East and Southeast Asia, with Bahrain and Malaysia as the biggest hubs. Islamic banking has established itself as a choice of banking alongside the conventional interest-based banking, and it has been expanding rapidly over the last two decades in both Moslem and nonMoslem countries. As it is expanding from its niche, the Islamic banking industry is becoming a market that could rival the conventional sector in many countries. Dusuki and Abdullah (2006) described Islamic banking as no longer a business entity operated only to fulfill the religious obligations of the Moslem community, but more significantly, it is striving to fulfill the needs and demands of new customers as well.
The distinguishing feature of an Islamic banking from its counterpart, the conventional banking, is that it is free of riba. Islam prohibits Moslems from taking as well as giving riba. The prohibition of riba is mentioned in four different revelations in the Qur'an. The first revelation clarifies that charging interest is equivalent to taking away the wealth of Allah from a person; the second revelation condemns it since riba is a wrongful appropriation of wealth belonging to others. The third revelation asks all Moslems to avoid riba altogether. The fourth revelation makes a clear distinction between interest and trade, asking Moslems to take only the principal and even forgo this principal if a borrower is unable to repay the loan. The Qur'an warns those who disobey the prohibition of riba that they are actually at war with God and His Prophet (PBUH).
It has been argued that profit rate helps to allocate resources efficiently. As the profit rate determined by market forces therefore capital will flow into the sectors, which offer the highest profit rate. The owner of capital may invest his capital by giving it to an entrepreneur with a viable economic project, idea, expertise, and experience and use the capital for production activities and they are permitted to share the profits between them. These beliefs cannot be avoided when a society is analyzed (Fam et al., 2002) . These religious commitments and beliefs have influenced the feelings and attitude of people towards consumption (Jamal, 2003) . For example, in England, the consumption pattern of the Indian society as compared to the indigenous white British society is different due to commitment to specific communal or religious groups (Lindridge, 2005) . Furthermore, it is the religion which specifies prohibited and non-prohibited things which influence the consumer's consumption decision. Respondents from a country with predominantly Moslems showed a good understanding on Islamic banking influence Islamic banks selection. Bley and Kuehn (2004) studied the perception and knowledge of students towards Islamic banking in UAE.
They tested hypotheses on lack of basic Islamic product knowledge, aspect of religion, and cultural differences to determine students' perception towards the Islamic financial system.
Language barriers prevented students from learning the Islamic financial system, but (Haron et al., 1994; Ahmad & Haron, 2002) . The variables deemed important under religious (Islamic) construct that include compliance to Sharia rules, offerings of Sharia compliant services, and offering interest free loans, among others. Rashid et.al (2008) found compliance to Sharia law is one of influential factor for banking selection among customers in Bangladesh.
Studies on religious issue as banking selection criteria showed different findings as it perceived to be the most important criteria especially among Moslems, while not to nonMoslems. Some studies showed religious issues as not to be the most important factor of banking selection. Bley and Kuehn (2004) found that among Moslems in UAE the preference for Islamic banking was primarily driven by religious beliefs, not financial knowledge. That is, the stronger the religious commitment, the greater preference for Islamic banking services. Consequently, a study conducted by Dusuki and Abdullah (2007) in Malaysia found that religious factor is not the main criteria for banking selection. They found that competent and knowledgeable personnel, followed by friendly personnel and service quality as their main patronage factors.
Although the religious dimension plays an important role in banking selection, quality and attractiveness of offerings is also perceived as significantly important for the customers to patronize Islamic banking. Since some previous research indicated that religion is no longer the main factor in attracting customers, Islamic banks should recognize that customers view them just like any other commercial bank. Thus the quality of service and the products and services offered must be comparable with those offered by the commercial banks. Rashid et.al. (2008) found the higher demand of Islamic banking products and services requires existence of superior quality in service, beside the efficiency in system, strict compliance to Sharia and satisfactory community service through job creation and ensuring consistency in service provisions. The study further demonstrated that faster transaction system, less cost of banking, and efficient counter management can add value to everyday volume of transactions and simultaneously increase customer satisfaction. Rustam et al. (2011) argued that majority of them perceived both religion and economics as the patronage factors in Islamic bank selection. This particular study showed that factors such as cost and benefit to the company, quality of service delivery, size and reputation of the bank, convenience, and friendliness of bank personnel were considered critical for bank selection. 
RESULT AND DISCUSSION
The correlation coefficient between the cause variables X 1 , X 2 , X 3 , X 4 and X 5 to the result variable Y 1 are shown in the following Table 2 The results of Hypotheses test on the effect of X 1 , X 4 , X 2 , X 3 and X 5 to Y 1 can be determined simultaneously by testing the significance of the simultaneous correlation coefficient and the coefficient of determination by using F as shown in the following ANOVA table. This Table 4 shows that all of the path analysis equation models ( model 1, model 2 and model 3) had significance levels less than α = 0.05. This suggested that research
Hypotheses "there are significant variables X1, X2, X3, X4 and X5 affected Y1
simultaneously" can be accepted (indicated by Model 1), or in other words, cause variables X1, X2, X3, X4 and X5 showed simultaneous significant effect to Y1. Hypotheses test on the partial effect of X1, X2, X3, X4 and X5 to Y1 by using the t test; the results are shown in the following table.
The results of calculations based on the path analysis of this Based on the significance of the correlation coefficient, it is shown that the value of the correlation coefficient significance X2 and X3 which was 0.509 and 0.980 had larger values than 0.05; which showed that in partial, cause variable X2 and X3 had no significant effect on the result variable Y1. To obtain the best equation model using backward method, the next step is to exclude the least significant cause variable to the result variable Y1, which was cause variable X3, then we obtained the model 2.
Model 2: Y1 = 0.066X 1 -0.021X 2 + 0.241X 4 + 0.258X 5 Based on the significance of the correlation coefficient, it is shown that the value of the correlation coefficient significance X2 was 0.476 which had a larger value than α = 0.05; which showed that in partial cause variable X2 had no significant effect on the result variable Y1. To obtain the best equation model using backward method, the next step was to exclude a cause variable, which was not significant to result variable Y1, then we obtained the model 3. Hypotheses test, either simultaneous using the F test and partially by using the t test was performed by applying the backward method, to obtain the best path analysis equation model, by excluding the least significant cause variable one by one until we found entire cause variables affected partially to the result variable. the significance of the simultaneous correlation coefficient and the coefficient of determination by using F as shown in Table 8 . Table 8 shows that the path analysis equation models, whether model 1 and model 2 had a significance level less than α = 0.05. This suggests that research Hypotheses "there are significant variables X 1 , X 2 , X 3 , X 4 and X 5 simultaneously affected to Y 2 " can be accepted (indicated by Model 1), or in other words that X 1 , X 2 , X 3 , X 4 and X 5 showed simultaneous significant effect to Y 2 . Hypotheses test on the effect of X 1 , X 2 , X 3 , X 4 and X 5 to Y 2 partially by using the t test, the results are shown in Table 9 . Model 1: Y2 = 0.096X1 -0.004X2 -0.081X3 + 0.214X4 + 0.212X5 Based on the significance of the correlation coefficient, it is shown that the value of the correlation coefficient significance X 2 which was 0.909 had a larger value than α = 0.05; which shows that in partial, cause variable X 2 had no significant effect on the result variable Y=. To obtain the best equation model using backward method, the next step is to exclude the least significant cause variable to the result variable Y 2 , which was cause variable X 2 , then we obtained the model 2 Model 2: Y 2 = 0.094X 1 -0.083X 3 + 0.213X 4 + 0.212X 5 Based on the correlation coefficient significance values, it is indicated that all of the cause variables in this model had significant value smaller than α = 0.05; which showed that in partial cause of X 1 , X 3 , X 4 and X 5 had a significant partial effect to result variable Y 2 . Usman (2015) found that the religious norms have significant affects on the decision in using the Islamic banks. Besides that, he also found that the religious norms among moslems classified into two categories, such as: traditional and contemporary group.
Islamic banks also had to increase the satisfaction of customer. Customer satisfaction will increase the loyalty of customer. Suryani and Hendryadi (2015) shown that service quality and communication are dominate factors affecting satisfaction. Cahyani (2016) find that customer satisfaction about service quality in Islamic banks has been above the moderate. Dayyan (2016) found that the people in Langsa not yet fully trust the operational of Islamic banks. The people think that there is no difference between Islamic banks and conventional banks. Rusydiana (2016) found that there are several problems in Islamic banking industry that need to be resolved. Besides that, other factors that had to consider by Islamic banks is promotion. Al Arif (2010) stated that the promotion cost had an impact on third party funds in Islamic banks.
One strategy that imposed by the policy maker to accelerate the Islamic banking industry is through spin-off policy. According to Bank of Indonesia's survey in 2001, which in this survey said that almost the respondent still had a same thought between Islamic banking and conventional banking. Based on this survey, the spin-off policy established. Al Arif (2014) found that the spin-off policy can had an impact on third party funds in the Indonesian Islamic banking industry. But, the spin-off policy also had an impact on Islamic bank's efficiency. Al Arif (2015) stated that there is a efficiency difference between pre and post spin-off in the Indonesian Islamic banking industry. Miftah and Wibowo (2017) Criteria since people with these "attributes" will always find any idea to enhance their understanding to select the most suitable bank to save their money or to make investment.
It is -off course -according to authors' expectation that ritual dimension will not partially affect the Bank selection Criteria, since -ideally -people should relate their daily ritual to the selection the bank.
